
F r e i g h t  d e l i v e r y  
D O E S  N OT i n c l u d e  
h a v i n g  s o m e o n e  
u n l o a d  y o u r  o r d e r  
f ro m  t h e  t r u c k  
u n l e s s  y o u  p a y  f o r
u p g r a d e d  s e r v i c e .

Now that your order is  placed,  i t ’s  t ime to get ready for  del ivery.  Your order wi l l  arr ive in a semitruck,  
packaged up on pal lets.  Occasional ly,  orders wi l l  be broken up into several  shipments to save on 
del ivery costs.  Your sales representative wi l l  let  you know what to expect.  

The day before del ivery,  you’ l l  be contacted by your chosen trucking company with an anticipated 
t ime window for del ivery.  Our Del ivery Day Checkl ist  wi l l  help you stay organized and prepare for  the 
del ivery of  your  new products.

I f  y o u  d o n’ t  h a v e
a  d o c k ,  y o u ’ l l  
w a n t  a  l i f t g a t e  
t o  l o w e r  p a l l e t s  
o u t  o f  t h e  t r u c k .

D e t e r m i n e  y o u r  
e q u i p m e n t  n e e d s
i n  a d v a n c e .

P r e p a r e  y o u r  
u n l o a d i n g  a r e a .

Te l l  y o u r  s a l e s  r e p r e s e n t a t i v e
a b o u t  a n y  c i t y  r e s t r i c t i o n s  o n
d e l i v e r y  v e h i c l e s ;  o b t a i n  a n y  
n e e d e d  p e r m i t s .

D e l i v e r i e s  m u s t  b e
i n s p e c t e d  i m m e d i a t e l y.
An y  d e l a y  i n  r e p o r t i n g  
d a m a g e  m a y  c a u s e  
d i f f i c u l t i e s  w i t h  
g e t t i n g  a  r e p l a c e m e n t .

C a r t s  r e q u i r e  s o m e
a s s e m b l y,  s o  h a v e  
t o o l s  r e a d y.

C o n s i d e r  r e n t i n g  a  d u m p s t e r.
T h e r e  w i l l  b e  a  l o t  o f  p a c k a g i n g
t o  d i s p o s e  o f  a f t e r  y o u r  o r d e r.
P l e a s e  r e c y c l e  r e s p o n s i b l y.

Commercial Furniture
Order Delivery and
What to Expect
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